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	                                  Richard A. Gershon, Ph.D.   
                 School of Communication, Sprau 324

                              Western Michigan University

                                     1903 West Michigan Ave.

                                          Kalamazoo, MI 49008

                                 Tel. (269) 387-3182 (Office)

                                              Fax. (269) 387-3990

              Email:  Richard.Gershon@wmich.edu
             Web Site:     http://www.rgershon.com/
                       Office Hours: Wed. 2:30-4:00PM

              or by Appointment, Sprau Tower, 324


COURSE DESCRIPTION
This course is an introduction into the field of media and telecommunications.  
From Guglielmo Marconi and the first wireless telegraph to Steve Job’s and the Apple iPhone – this course will examine some of the people, companies and strategies that have transformed today’s communication industries.  We begin, by looking at the history and development of select media and information technologies, including radio and television broadcasting, cable television, telephone communication and the Internet.  Later, we examine a select number of issues pertaining to the field of media and telecommunications, including management (business strategy) communication technology (electromagnetic spectrum, digital media and wireless communication), law and policy (the FCC and intellectual property), and the social effects of media and communication. 

REQUIRED READINGS AND MATERIALS
Readings

The main set of readings will be available directly on-line via the Internet for your use

Course Pack - Power Point Presentations

A Com. 2400 course pack containing power point slides will be available for purchase at 
the WMU campus bookstore.  It will be available under the heading 

Introduction to Media and Telecommunications (Com. 2400) Course Notes
COURSE OUTLINE AND READING

Class Meeting Schedule:
May 7

RADIO COMMUNICATION

Tuesday



Telegraphy and Wireless Communication




Four Radio Pioneers





Guglielmo Marconi





Reginald Fessenden





Lee DeForest





Edwin Howard Armstrong




Regulating the Broadcast Air Waves





Radio Acts of 1912, 1927





Communications Act of 1934




Broadcasting and the Public Interest

May 9

RADIO COMMUNICATION II.






Thursday








                         




Experimental Radio Stations





Station KDKA


The Formation of RCA




The NBC Radio & Television Network





David Sarnoff




The CBS Radio & Television Network





William Paley




Radio’s Golden Age of Programming 1930-1948

May 14
FROM RADIO TO TELEVISION





Tuesday
May 16
Early Developments in Television






Thursday


Vladimir Zworkin





Philo Farnsworth




Delay of Television: Television Freeze




Television Programming and its Effect on Radio




Television’s Early Growing Pains





Television Quiz Scandals





Senator Joseph R. McCarthy and Television




The CBS News Tradition





Edward R. Murrow





Walter Cronkite





Don Hewitt and 60 Minutes




CBS Primetime Entertainment




A Spotlight on Two Television Classics





Lucille Ball, I Love Lucy





M*A*S*H

_______________________________________________________________________

End of Unit I.

_________________________

May 21
 EXAM I.
Tuesday
_________________________

TELECOMMUNICATIONS INDUSTRY STRUCTURE
May 21
BROADCAST TELEVISION
Tuesday



Television Networks









Program Distributors




Network Affiliates




Independent Television Stations




Public Broadcasting




The Advertisers

May 23
CABLE TELEVISION






Thursday















Early Developments in Cable Television





John Walson




HBO: the Introduction of Pay Television 


CNN: Redefining Television News





Ted Turner






Cable's Effect on Broadcast Television




The Cable Industry Structure





Cable Operators





Program Distributors

May 28
TELEPHONE COMMUNICATION





Tuesday






Early Developments in Telephone Technology





Alexander Graham Bell          




The Formation of AT&T





Theodore Vail




Bell Telephone Labs, Inventing the Transistor





John Bardeen, Walter Brattain and William Shockley




The Divestiture of AT&T




Common Carrier Definition





Cellular Telephone Industry Structure





Satellite Common Carriers

May 30
INTERNET COMMUNICATION
Thursday



Arpanet


       





Brief History of the Internet  




The Internet / World Wide Web    




Tim Berners Lee
       




Search Engines and Portals




Internet Service Providers (ISPs)




Electronic Commerce





Amazon.com



Social Media





Facebook





Twitter

________________________________________________________________________

End of Unit II.

_________________________

June 4

 EXAM II.
Tuesday
_________________________

COMMUNICATION TECHNOLOGY AND LAW

June 4

THE ELECTROMAGNETIC SPECTRUM

Tuesday



The Electromagnetic Spectrum




Radio Waves





Frequency and
Wavelength




Bandwidth




Analog versus Digital Communication




The Future of Wireless Communication




Smartphones




Computer Tablets



Satellite Communication
June 6

DIGITAL MEDIA and COMMUNICATION

Thursday
June 11

What is Digital Media
Tuesday


Binary Logic




Digital Signaling




Advantages of Digital Communication




Digital Media Design Elements and Applications




The Role of Innovation





Sustaining vs. Disruptive Technology




Sony:  Three Technology Pioneers





Akio Morita






Walkman Portable Stereo





Norio Ohga,  





Compact Disk (CD)





Ken Kutaragi






Playstation Videogame System




Apple: 




Steve Jobs





Personal Computer, iPod/iTunes, 






Pixar Entertainment, iPhone, iPad




Digital Photography




High Definition Television




Digital Lifestyle





Personalization





Mobility





Interactivity

June 13
MEDIA AND TELECOMMUNICATIONS LAW
 



Thursday



The Sources of the Law





Constitutional Law





Statutory Law





Administrative Law





Common Law






Goals of the U.S. Constitution




Administrative Law, why regulate




Regulation vs. Deregulation





The Federal Communications Commission




Intellectual Property





Universal Studios v. Sony Corporation

________________________________________________________________________

End of Unit III.
_________________________

June 18
EXAM III.

Tuesday
_________________________

June 18
JOURNALISM
Tuesday



Journalism and Government




News Media Structure





1. News Gathering and Reporting





2. Editorial Control and Layout





3. Categories of News and Reporting




4. Media Management





5. Distribution



Print News





New York Times





USA Today




The Challenge of News Delivery





The Internet as Information Game Changer





The Role of Computer Tablets



Journalism and Digital News Storytelling

June 20
THEORIES OF MASS COMMUNICATION




Thursday











Theories of Media Effects









Hypodermic Needle SR Theory





Individual Differences Perspective





Selective Processing





Uses and Gratifications Theory




Television/Film Violence




Videogame Violence





Catharsis Theory





Reinforcement Theory




Television Perception


Cultivation Theory


Mean World Hypothesis


Political and Social Communication



Agenda Setting



Opinion Leadership



Digital Opinion Leaders




Communication Technology





Social Presence Theory





Media Richness Theory





Convergence

_______________________________________________________________________

End of Unit IV.

_________________________

June 25
EXAM IV.

Tuesday
_________________________

Use of Laptop Computers and Smart Phones:
In addition to power point slides, taking good notes is essential in this class.  If using a laptop 

computer is helpful, I encourage you to do so.  However, if you use your laptop computer 

(or smart phone) for any other purpose other than taking notes (and the occasional in-class 

assignment), I would request that you leave your computer at home for the duration of the class.  

The rationale for this is simple.  Surfing the web (or checking email) during class is both 

unprofessional and disrespectful to both your peers as well as me.  I have every confidence 

that this won’t be an issue.

Evaluation:
There will be four exams.  Each exam is worth 25% of your final grade.  

________________________________________

Grading Scale:

93-100
A

70-75
C



87- 92
B/A

65-69
D/C



82- 86
B

60-64
D

76- 81
C/B

  -59
E

________________________________________
Attendance:

Very simply.  Attendance makes a difference...  You are permitted two excused absences – 

no questions asked.  Please use your excused absences carefully for personal and professional

commitments.  There will be 3-4 attendance checks throughout the semester.  Each attendance check is worth 2 pts. added to your total point score.  After the third missed attendance, 

I will deduct 4 pts., thereafter, for each missed absence from class.  Missed classes become especially important later in the semester for purposes of gauging one’s overall performance.  
Academic Integrity:

You are responsible for making yourself aware of and understanding the policies and procedures 
in the Undergraduate catalog that pertain to Academic Integrity.  These policies include cheating, 
fabrication, falsification and forgery, multiple submission, plagiarism, complicity and computer 
misuse.  If there is reason to believe you have been involved in academic dishonesty, you will 
be referred to the Office of Student Judicial Affairs. You will be given the opportunity to review 
the charges. If you believe you are not responsible, you will have the opportunity for a hearing. 
You should consult with me if you are uncertain about an issue of academic honesty prior to the 
submission of an assignment or test.
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